Pennsylvania Association of Mutual Insurance Companies

PAMIC Information
Systems Seminar

Thursday, June 17, 2010
Donegal Mutual Group
Marietta, PA
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Lunch

Agenda

8:30 - 9:15 AM
Registration/Continental Breakfast

9:15 AM
Greetings/Introduction

9:20 AM — 10:05 AM

2010 Microsoft Product Roadmap

Presenter: Allyn D. Shockey, Microsoft Corporation

WAVE 14- It's already been an exciting year for Microsoft from a
technology standpoint with Windows 7 and Windows Server
Releases, but there are other key innovations in the with our Wave
14 (Office, OCS, Sharepoint, SQL, System Center and ForeFront)
launches in the first half of this calendar year that we are equally
excited to talk about. These releases represent tremendous
innovation across the platforms and integration scenarios that allow
you to more easily Save, Innovate, and grow through the 8 solution
capabilities.

10:05 AM — 10:50 AM

Microsoft Cloud Computing Offering

Presenter: Allyn D. Shockey, Microsoft Corporation

Microsoft’s Cloud Vision: Greater Choice, Flexibility

We give organizations the choice of deploying their Microsoft
infrastructure from the cloud or on premises. Central to our strategy
is bringing together the best of cloud-based services and the
software that resides on a world of devices. Software-plus-Services
combines the power of local client and on-premises server software
combined with the reach and always up-to-date nature of services in
the cloud. The choice around deployment options Microsoft provides
is now greater and the opportunity for you to map infrastructure to
your business needs is significantly enhanced.

10:50 AM — 11:00 AM

Break

11:00 AM - 11:45 AM

Desktop Virtualization

Presenter: Cindy Todoroff, Penn National Insurance

There are multiple desktops virtualization options available in the
marketplace. This presentation will share the desktop virtualization
options that Penn National considered, what has been implemented
to date, and plans for the future. Cindy Todoroff is the Director of
Infrastructure and Client Services. She is responsible for the
servers, storage, network, telecommunications, desktop and help
desk support functions at Penn National.

11:45 AM — 12:30 PM

Open Forum Roundtable Discussion
Facilitator: Larry Fortin, Millers Mutual Insurance

12:30 PM — 1:30 PM



Registration Form

Information Systems Seminar =« Thursday, June 17, 2010

Donegal Mutual Group = Marietta, PA
Directions will be sent with your registration confirmation.

To register:

Please complete this form & return it by June 10, 2010
PAMIC « 1017 Mumma Road, 103 » Wormleysburg, PA 17043

Or Fax to 717-303-1501 = Or Register Online at www.pamic.org

Please type or print clearly.

NAME

NICKNAME (for badge)

TITLE

COMPANY

ADDRESS

CITY STATE ___ ZIP CODE
PHONE ( ) EMAIL

Do you have Dietary or Accessibility needs? _ Yes __ No

If so, please describe

Cost $35 per person
Please select from the following options
OCheck Enclosed OSend Invoice

Cancellation Policy

A full refund for this seminar will be given if a cancellation notice is received on or before
June 10, 2010. Cancellations received after this date will not be eligible for a refund.

List any topics that you would like to have discussed during the
roundtable portion of this event
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